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BK Companions play a vital role in the success of the PoM program since they play a crucial role in inviting, preparing and accompanying the PoM guests during their journey. They are instrumental in supporting the guest through their journey and ideally maintain contact with the PoM guest after returning home.

ASSISTANCE AND REGISTRATION
Please ensure all guests register at the Help Desk in the Overseas Coordinating Office, Vishnupuri building. The Government of India requires all foreign visitors to complete one copy of the Arrival Form C. A clear copy of your passport ID page and a copy of the Indian visa must be attached to the form. Talk with guests about the facilities in their rooms and bathrooms.
Being with people in Madhuban requires tact, sensitivity and humility - taking care of needs while not making people feel crowded.  Some people like the re-assurance of having you around, others like to be independent.  Consider arranging times to check in with people. Be very light and if you think there is something where you need some help, ask an experienced person from your region.

PROGRAM
The sessions will be in English with translation through fixed headphones or your own FM radio.  A few sessions may be in Hindi with translation.  Please advise guests to be ready 10 minutes before each session.

Several activities are off site in Pandav Bhavan, Peace Park, Global Hospital and Dilwara temple complex.  These activities are an important part of the experience and everyone is warmly invited and encouraged to participate.  On outings please encourage your guests to remain close to the group and not wander off. 
There will be some sessions in small groups to offer time for reflection and special meditation to deepen the experience of peace. There will also be opportunities for sharing and asking questions with experienced yogis.
SESSION RECORDINGS
Sessions will be available in English in MP3 (Audio) and Video formats on USB (flash) drives.  An order form will be distributed during the program, then pay for and collect recordings at the Godly Gifts Counter.

SMOKING, ALCOHOL AND OTHER DRUGS
Ensure all guests are aware that the guests do not smoke, drink alcohol or use non-prescription drugs in any of the complexes or in the off-site venues.

SAFETY
Passports and other valuables should be deposited for safekeeping at the Overseas Co-ordinating Office.  Only go walking in the mountains with a guide who knows the area and do not go out walking at night. It is best to take someone with you who knows the local area if you plan to walk. Mount Abu is a wildlife conservation zone, and wild and potentially dangerous animals roam the area. 
WORKING WITH NATURE

There is a ban on disposing of plastic shopping bags in Mount Abu. Please reuse plastic shopping bags and do not throw them away here. 
Do not drink water from any of the taps.  Filtered drinking water is available at each accommodation building and in the Dining Room.  Bottled water is available at the Help Desk and at Harmony House for Rs.20/- per bottle.  
Hot water for bathing is available in all bathrooms but the water can take time to run hot.  There is limited electrical supply in Mount Abu.  Only use appliances at 220v or less.  Please check that the bathroom taps and all lights are turned off before you leave your room.  
FACILITIES AT GYAN SAROVAR – please ensure all guests are advised of the following:
Banking – In the Conference Office of Om Shanti Bhawan there is a foreign exchange counter for exchanging cash. The bank requires a copy of your passport ID page and your visa page for every transaction.  The State Bank of India can only exchange cash, not traveler’s cheques.  If it is necessary for a guest to cash traveler’s cheques, please speak with Br. Lakshman at the bank. At Gyan Sarovar there is no facility for cash withdrawals using a credit or debit card. 
There are a small number of ATMs in Mount Abu.
First aid – assistance is available at the dispensary clinic on extension 2642 or 6618. Seek medical assistance for any stomach upsets immediately. Night time emergency medical assistance 2736.
Laundry service (outer garments only, not socks or underwear) – drop off laundry at the Help Desk or at reception at Harmony House by 7:00am and collect from the same place after dinner the next day.  All garments must be marked - laundry pens and bags are available.  Mark the bag with your name, room number and building.
Bathrooms – please make sure guests understand to put toilet tissue in the bin, and not flush in toilets as this can block the plumbing.
Lost property – please enquire at the Help Desk.
Meals – all meals are Indian vegetarian, served in the top level dining hall.  Please inform the organisers of any specific dietary requirements.  Morning tea and coffee is available at a central place in the accommodation buildings from 6:00am.

Meditation Rooms – everyone is very welcome to come to Baba’s Room, the Meditation Dome or the Point of Light Meditation Room for personal meditation.

Small shop – behind Baba’s room there is a small shop for toiletry items, incense sticks and gifts, open daily from 8:30am to 12:30pm, and from 4:30 to 6:30pm.  There are also small shops at the Global Hospital.
Telephone and internet – at the telephone exchange in the International Centre for Higher Learning calls are charged by duration.  Emails can be sent from the Telecommunications Centre and the Global Office at no charge.  The internet connection can be fragile.
Transport and travel –Inquire here about booking a taxi for additional local sightseeing and for advice about shopping.  Taxis to Mount Abu village must be booked at least one hour in advance and cost approximately Rs.200 one way from Gyan Sarovar. There is a regular internal bus service from Gyan Sarovar to Pandav Bhavan, which also stops near the village market.  The bus timetable is on display at the transport booth.
Government regulations prohibit visitors selling any items in the village.
Transport to Ahmedabad on 12 October will depart from 9:00am. Food packets can be requested for the journey and water will be available.  There will be tea and a meal at Lotus House before going on to the airport.  
